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THE LUXURY OF POSSIBILITY.

GUIDE TO PRIVATE PROPERTY BUYOUTS

The whole place. Entirely yours.
Imagine arriving at an extraordinary hotel and discovering that every room is yours.

Or opening the doors of a castle knowing the only people staying there are the people
you’ve invited.

A private estate in Tuscany. A chateau in France. A safari lodge in Africa. A Caribbean
resort. A collection of villas overlooking the Mediterranean. Perhaps even an entire
island.

Complete buyouts represent one of the most extraordinary forms of private travel.

But for Inclu Travel, there is another possibility.

What if taking the whole property allowed us to make it work around you?

WHAT IS A COMPLETE BUYOUT?

A buyout means reserving an entire property exclusively for one travelling party.
Depending on the property, that could mean a small boutique hotel, private estate,
chateau or castle; an entire safari lodge, collection of villas or luxury resort; or, at the
most extraordinary end of the spectrum, an entire private island.

The bedrooms are only the beginning.

The public spaces, restaurants, gardens, pools and leisure facilities become part of
your private environment, while the property’s team can concentrate entirely on one
group of guests.

That creates privacy and exclusivity.

More importantly for some families, it creates possibility.



WHY BUY OUT THE WHOLE PROPERTY?

Perhaps you are bringing three generations together for a significant birthday or
anniversary. Perhaps it is a wedding, celebration or reunion. Perhaps several families
simply want somewhere extraordinary to spend time together.

A buyout gives you freedom.

Meals can happen when you want them. Spaces can be used differently. Entertainment

can come to you. Vehicles and equipment can remain on site. Personal assistants,
carers, security or medical support can be accommodated discreetly within the wider

party.
There is no need for everyone to do everything together.
And there is something wonderful about being able to say:

For the next week, this is ours.

DESIGN FOR THE PERSON WHO NEEDS MOST

This is the principle at the heart of our approach.

A group of twenty people may include nineteen guests who can use every staircase,
bedroom and facility without giving access a second thought.

And one person who cannot.

That one person matters.

We don’t want the family celebration taking place upstairs while somebody remains
downstairs. We don’t want the beautiful private beach to become something one guest
can only look at. We don’t want dinner moved somewhere extraordinary only to

discover that the route there doesn’t work.

So when assessing a property, we begin with the requirements of the person who needs
the environment to work hardest.

Then we create an exceptional experience for everybody.
Nobody becomes the reason the group can’t do something.

Instead, we design things differently.



THE RIGHT PROPERTY

The most spectacular property isn’t necessarily the right property.

A medieval castle may be extraordinary but have bedrooms reached only by spiral
staircases. A contemporary island resort may have beautiful villas but require sand or
steps between them. An estate may have perfect accommodation yet an inaccessible
dining room.

This is why photographs and conventional luxury-property descriptions tell us very little.

We need to understand how the property actually works.

Arrival, entrances, internal routes, lifts, bedrooms, bathrooms, dining spaces, terraces,
gardens, pool, spa, beach, event spaces and emergency arrangements may all matter.

We don’t simply find somewhere magnificent.

We find somewhere magnificent that can work for your people.

SOMETIMES WE CAN CHANGE THE PROPERTY

This is where a complete buyout becomes particularly interesting.

When an entire property is under the control of one travelling party, there may be
opportunities to introduce temporary adaptations or equipment that would be
impractical during normal hotel operation.

Perhaps a temporary ramp can resolve a threshold.

Perhaps furniture can be rearranged.

A dining space can move.

Specialist equipment can be installed in a bedroom.

A temporary hoist may be sourced.

A shower chair, profiling bed or other equipment may be positioned before arrival.

Perhaps one part of the property becomes the natural centre of family life because it
works particularly well for everybody.

We never assume alterations can be made. Historic buildings, operational constraints
and safety requirements will always matter.



But instead of asking only:
“Is this property accessible?”

we can also ask:
“What could make this property work?”

That opens a much more interesting conversation.

BEDROOMS THAT ACTUALLY WORK

A property having an “accessible room” doesn’t answer the question.
We need to know who is sleeping there and what they require.

Doorways, circulation, bed height, transfer side, bathroom configuration, shower,
toilet, grab rails and equipment can all matter.

Some travellers need very little adaptation. Others may require significant space,
hoisting, personal assistance or specialist equipment.

In a buyout, we also need to think about where everyone else sleeps.

Perhaps a carer or personal assistant needs an adjoining room. Family members may
need to be nearby. Security personnel may require a particular location. Children may
need connecting accommodation.

Itisn’t room allocation.

Itis household design.

BRINGING THE RIGHT EQUIPMENT TO YOU

One of the advantages of a private property is that specialist equipment can sometimes
be positioned before the guests arrive.

Depending on destination and individual requirements, that might include mobility,
bathroom, transfer, sleeping or other support equipment.

Where appropriate, we work with specialist suppliers and the property team so
everyone understands what is arriving, where it needs to go and who is responsible for
installation or collection.



And wherever possible, we also identify local repair, rental or replacement resources.
Because confidence doesn’t only come from knowing everything is right on arrival.

It comes from knowing what happens if something goes wrong.

YOURTEAM

Some guests travel with their own personal assistants, carers, nurses, security or other
support professionals.

Others may need appropriate local support arranged.

A complete buyout allows these people to become part of the operation without
becoming the focus of the holiday.

Accommodation can be considered. Working arrangements can be coordinated with
the property. Privacy can be maintained.

The objective is not to make support invisible.

It is to make it effortless.

THE PROPERTY TEAM

Exceptional private travel depends enormously on people.

Before arrival, we can work with the property’s management, concierge, housekeeping,
food and beverage and guest-facing teams to ensure relevant requirements are
understood.

That doesn’t mean handing everybody a list of somebody’s disabilities.

Quite the opposite.

The team needs to understand what good service looks like for this particular group,
what has been arranged, who to contact and how to offer assistance appropriately.

The result should feel like hospitality.

Not procedure.



FOOD, YOUR WAY

When you have the entire property, dining can become one of the pleasures of the
experience.

Breakfast when the household wakes up. Lunch outside. A formal dinner one evening.
Barbecue the next. Children’s food when children actually want to eat.

Dietary requirements, allergies, textures, preferences and cultural or religious
requirements can be discussed in advance with the culinary team.

And if a guest needs assistance or a particular dining setup, that can be incorporated
naturally rather than improvised at the table.

The luxury isn’t simply having a private chef.

It’s having hospitality designed around your people.

THE POOL, SPA & BEACH

This is where a property can look perfect online and fail completely in reality.
Can everybody reach the pool?

Can somebody transfer into it?

Does the spa work?

Can a wheelchair user reach the terrace?

What happens between the villa and the beach?

Is there sand, gravel, grass, steps or a steep gradient?

If the property is on anisland, what happens at the jetty?

These aren’t peripheral questions.

If the pool, beach or outdoor living is central to why you chose the property, it needs to
form part of our assessment from the beginning.



YOUR PRIVATE ISLAND

Privacy taken to its logical conclusion.
There are few travel experiences quite like having an island to yourselves.

The accommodation, staff, beaches, restaurants, boats and landscape become part of
one private world.

For a family or group including somebody with significant requirements, however,
island logistics require exceptional attention.

How do you reach it? What aircraft or boat is involved? How does somebody board?
What happens to a powered wheelchair? What equipment exists on the island? What
medical resources are available? What happens if equipment fails? How quickly can
additional support reach you?

Remoteness is part of the attraction.

It also needs to be part of the planning.

CASTLES, CHATEAUX & HISTORIC ESTATES

Sometimes the dream involves history.
A castle in Scotland. A chateau in France. An Italian palazzo. An English country estate.

Historic properties can create extraordinary private experiences, but their character
can also create significant physical barriers.

Listed-building restrictions, stairs, narrow doors, gravel, historic bathrooms and
different floor levels may limit what can be altered.

We don’t remove these properties from consideration simply because they are old.

Nor do we describe them as accessible because somebody once managed to stay
there.

We investigate.
Sometimes the answer will be no.
Sometimes one wing works beautifully.

Sometimes a temporary solution changes everything.



Possibility begins with knowing the difference.

THE PRIVATE RESORT

Buying out an entire resort can create a different kind of freedom.

More bedrooms. Larger grounds. Pools, spa and restaurants. Perhaps a beach, sports
facilities or children’s spaces.

For a multi-generational family or larger celebration, this can allow different people to
spend the day exactly as they wish and come together when they want.

The challenge is scale.

Distances, gradients and internal transport matter. We may need golf buggies, adapted
vehicles or other solutions within the resort itself.

A property can be exclusive without being compact.

We consider how everyone will actually move through it.

LIFE BEYOND THE GATES

Having an extraordinary private property doesn’t mean spending the entire journey
inside it.

Private vehicles and guides can take guests into the destination for cultural
experiences, restaurants, wildlife, shopping, sailing, art, food or whatever interests
them.

Some guests may go one way while others do something entirely different.

Then everybody comes home to the same place.

For guests with significant requirements, we design the complete experience: the
vehicle, route, facilities, guide, pace and any equipment or assistance required.

Private at home. Extraordinary beyond it.



BRING THE EXPERIENCE TO YOU

Sometimes the most luxurious solution is not going anywhere.
The experience comes to the property.

A chef. Musician. Artist. Historian. Sommelier. Wellness practitioner. Children’s
entertainer. Local craftsperson.

Perhaps a restaurant creates dinner at the estate.
Perhaps a gallery arranges a private presentation.
Perhaps a local expert brings the destination to the terrace over lunch.

This isn’t a compromise because somebody cannot participate in the conventional
experience.

Done well, it can be the better experience for everybody.

That distinction matters.

GETTING THERE

An exceptional private stay begins long before the gates open.
Depending on the journey, we can bring together scheduled First or Business Class
travel, private aviation, VIP airport services, private meet-and-greet and appropriate

executive ground transportation.

If the property requires a boat, ferry, helicopter or other onward transfer, that becomes
part of the design too.

For wheelchair users, every vehicle and transfer point is considered around the
individual rather than simply described as accessible.

The objective is continuity.
From front door to aircraft, airport to vehicle, vehicle to estate.

One journey rather than a succession of arrangements.



PRIVACY & SECURITY

For some groups, taking an entire property is about complete privacy.

That may involve private entrances, confidential arrangements, security personnel,
controlled vehicle movements and careful management of staff and outside suppliers.

Where professional security is required, it can be integrated into the journey from
airport arrival through to the property, experiences and departure.

As with personal assistance, good security should support the experience rather than
dominate it.

CHILDREN, GRANDPARENTS & EVERYONE BETWEEN

Private property buyouts are particularly powerful for multi-generational travel.

A family may include toddlers, teenagers, parents, grandparents and somebody with
significant mobility or care requirements.

They don’t all want the same holiday.
They shouldn’t have to.

Some might spend the morning by the pool. Others visit a vineyard. Someone else has a
spa treatment. Children disappear with an activity team. Everyone meets for dinner.

The purpose isn’t to create one programme everybody must follow.

Itis to create one environment in which everybody can belong.

CELEBRATIONS
e Birthdays.
e Anniversaries.
e Weddings.

e Family reunions.
e Milestones.

These are precisely the occasions when nobody should feel peripheral.



If a grandfather uses a powered wheelchair, the wedding isn’t inclusive because he can
reach his bedroom.

He needs to be able to participate in the celebration.
Dinner. Ceremony. Gardens. Photographs. Entertainment. The morning after.
The same principle applies to every guest.

We design around the person with the highest requirements because that is how the
whole celebration works.

WHAT DOES A BUYOUT COST?

There is no meaningful single answer.

A private chateau for twelve guests and an island resort for eighty are completely
different propositions.

Season, destination, property size, minimum stay, staffing, food and beverage
arrangements, events, equipment, security and exclusivity conditions can all influence
the cost.

Our starting point is therefore not simply:

“What can we buy out for this budget?”

Itis:

“What experience are we trying to create, and what does everybody need from it?”

Then we find the property.

ONE JOURNEY. ONE POINT OF RESPONSIBILITY.

A complete buyout can involve far more than a property reservation.

Aircraft. Airport services. Vehicles. Equipment suppliers. Property management.
Personal assistants. Security. Guides. Boats. Restaurants. Experiences. Local support.

For the traveller, these shouldn’t feel like separate suppliers.

We coordinate the journey as one.



And when somebody in the party has complex requirements, that becomes particularly
important. The information needs to travel through the journey just as intelligently as
the guest does.

Your journey. Our responsibility.

THE HIGHEST REQUIREMENT SETS THE STANDARD

This, for me, should become the defining philosophy of The Private Collection.
When a family or group travels together, we don’t design for the average guest.

We design so that the person with the greatest requirements can participate
meaningfully in the journey.

That might influence the aircraft we charter, the yacht we choose, the property we buy
out, the vehicle waiting outside or the way an experience is delivered.

But there is an important distinction.

We design around the highest requirement. We don’t design the whole experience
around disability.

Everyone still gets the extraordinary hotel.
The yacht.

The chef.

The safari.

The celebration.

Theisland.

The difference is that nobody has to be left behind to make it happen.

www.inclutravel.com
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